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Benefit Coverage

•         million per person, per policy year (September 1 - August 31)
•
•  

Renewal • Annual

• Worldwide

•
•
• 100%

• 100%

• 100%

• 100%

Dialysis • 100%

•

•
•
•
•
• 
•
•
•
•

• 100%

•

•
•

GLOBAL MEDICAL CARE™ SUMMARY OF BENEFITS

$1

$5,000



GLOBAL MEDICAL CARE™ SUMMARY OF BENEFITS

Optional Riders

BestDoctorsInsurance.ca

Special Conditions • ____________________________________________________________________________________________

• ____________________________________________________________________________________________

• ____________________________________________________________________________________________

Pre-existing conditions are not covered by policy for the first Thirty-Six (36) months of the policy. After Thirty-Six (36) 
months, the insured will be covered for any pre-existing conditions that are not specifically excluded from the policy.

Maximum $50,000 per Policy year for any or all pre-existing conditions as of the Thirty-Seventh (37th) month.

N/A
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GLOBAL MEDICAL CARE™

Unique Services

When facing the uncertainty of a tough medical condition, trying to find information can be just as stressful as dealing with 
the diagnosis itself.

With your Global Medical Care Corporate Plan, you have access to Teladoc Medical Experts Services, which can help you 
better understand your medical condition and treatment options:

Expert Medical Opinion
Review an existing diagnosis and treatment 
with a world-renowned expert to confirm or 
recommend a change of treatment.

Elite Diagnostic Imaging Service
Receive an MRI or CT scan within a matter of 
days of your doctor’s appointment so you can 
move forward with treatment and care sooner. 
(Elite Diagnostic Imaging Service availability is 
based on the member’s location in Canada).

Personal Health Navigator
Get a variety of information that’s specific 
to your condition from registered healthcare 
professionals, including articles and community 
resources that can assist your medical needs.

Find a Doctor
Provides a list of local in-person experts that 
meet your specific medical needs.

Care Finder
Helps you locate specialists or facilities outside 
of Canada for your treatment/condition needs.

Teladoc Medical Experts is a value-added service included with the purchase of health insurance plans from Best Doctors Canada Insurance. 
Teladoc Medical Experts isn’t included as part of the policy; therefore, its availability cannot be guaranteed. This service may be withdrawn or 
modified at any time without notice.

Teladoc, Teladoc Medical Experts and the Teladoc Medical Experts logo are trademarks of Teladoc Health, Inc., and may not be used without 
written permission.

For more information on Teladoc Medical Experts, call 1.877.419.2378 or visit www.Teladoc.ca/medical-experts.

IT IS MANDATORY TO CONTACT THE BEST 
DOCTORS CANADA INSURANCE NOTIFICATION 
CENTRE AS FOLLOWS:

ELECTIVE ADMISSIONS/INPATIENT/
OUTPATIENT: Notify at least 7 days prior to 
the service date.

EMERGENCIES: Notify within 48 hours.

NOTIFICATION CENTRE

Canada and the United States (Toll Free):
1.855.396.7188

International (Collect): 1.305.269.2521
Fax: 1.416.775.2480
Email: precert@bestdoctorsinsurance.com

CLAIMS SUBMISSION & REIMBURSEMENT

Send your claim form and receipts to:
claimscanada@bestdoctorsinsurance.com

tes (

305.269

orsinsur

MBURSEMENT

pts to:
ce.com

ree):
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

ART. 01 ACCEPTANCE OF THE INSURANCE

Ten (10) day right to examine the policy

Important notice

ART. 02 COMMENCEMENT, DURATION, AND 
TERMINATION OF COVERAGE

ART. 03 ELIGIBILITY AND ENROLLMENT

3.1 Coverage for eligible members



CONDITIONS OF COVERAGEGLOBAL MEDICAL CARE™

3.2 Coverage for eligible spouse and 
dependent children

3.3 Enrollment

ART. 04 DEDUCTIBLE RESPONSIBILITY



GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

ART. 05 POLICY PROVISIONS

5.1 Anesthesiologist fees 

5.2 Assisting physician/surgeon fees

5.3 

5.4 Coverage for reconstructive and/or 
cosmetic surgery 

5.5 Covered expenses



CONDITIONS OF COVERAGEGLOBAL MEDICAL CARE™

5.6 Durable medical equipment or 
special devices 

5.7 Emergency transportation

5.8 Illness or injury in a private aircraft

5.9 Outpatient physical therapy and home 
health care 

5.10 Prescription /Life sustaining drugs
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

5.11 Repatriation of mortal remains

5.12 Surgeon fees 

5.13 Transplant coverage
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GLOBAL MEDICAL CARE™

5.14 Maternity care

5.15 Newborn  coverage 

ART. 06 EXCLUSIONS AND LIMITATIONS
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

hirty-six 
36 s
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GLOBAL MEDICAL CARE™
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ART. 07 HOW AND WHEN TO NOTIFY AND 
GET PRE-AUTHORIZATION
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GLOBAL MEDICAL CARE™

ART. 08 HOW TO REPORT A CLAIM If the information that is provided is inadequate 
or incomplete, it may delay the reimbursement 
process or temporarily close the claim until the 
required information is received. Claims must be 

days following the treatment service date. If the 
information is not received within the established 
period of time, the claim will be denied.

ART. 09 ADMINISTRATION

9.1 Several liability notice

9.2 Service of suit clause (Action against 
Insurance Company)
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

9.3 Delivery of medical information to 
agent of record

9.4 Authority

9.5 Change of country of residence

9.6 Commencement of insurance

9.7 Other insurance coverage 

9.8 Entire contract



CONDITIONS OF COVERAGEGLOBAL MEDICAL CARE™

9.9 Payment of claims 

9.10 Proof of claim 

9.11 Refunds

9.12 Currency

9.13 Physical examinations

9.14 Medical reports

9.15 Policy cancellation or non-renewal

9.16 Fraud



GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

9.17 Policy mode

9.18 Grace period

9.19 Premium payment

9.20 Rate changes

9.21 Reinstatement of the policy

9.22 Prior approval for some external 
medical services or home health care

9.23 Individual case management

9.24 Claims appeals
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9.25 Negotiation and Jurisdiction 

9.26 Subrogation and indemnity

9.27 

9.28 Termination of coverage after the 
policy termination date 

9.29 Change of plan or deductible
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

ART. 10 DEFINITIONS
Accident

Air ambulance

Amendment

Anesthesiologist fees

Anniversary date

Applicant

Application

Assisting physician/surgeon fees

Best Doctors Network

Congenital and hereditary disorders or illnesses

Complications of birth

Country of residence

Covered expenses

Covered pregnancy

Cover start date
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GLOBAL MEDICAL CARE™

Custodial care

Diagnostic Services

Due date

Durable medical equipment

Emergency

Emergency dental treatment 

Emergency treatment 

Experimental or investigative 

Grace period

Ground ambulance

Home health care

Hospital
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GLOBAL MEDICAL CARE™ CONDITIONS OF COVERAGE

Hospital services

Illness

Injury

Insured Entity

Laboratory and x-ray services

Living donor

Medically necessary or medical necessity

Newborn

Nurse

Outpatient services

Personalized services

Physician or doctor

Policy year

Pre-existing condition
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GLOBAL MEDICAL CARE™

 
hirty-six 36  

 
hirty  

six 36  
 

hirty-six 36  
 

hirty-seventh 37

 
 

Prescription medications / Life sustaining drugs 
 

Primary procedure 
 
 

Private aircraft 
 

 

Provider 
 

 

Renewal date

Rider

Secondary procedure

Semi-private room

Spouse 

Transplant

Usual, Reasonable and Customary

Well-baby care



Best Doctors Canada Insurance Services Inc.

Phone:
Email:
BestDoctorsInsurance.ca

Be certain you’re making
the right medical decision.
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