
1 

Welcome! 

Orion Travel Insurance is happy to be the provider of Emergency Travel Medical Protection for your upcoming 
travels. So, you take on the world and we’ll take care of the rest™! 

WHAT YOU NEED TO TRAVEL WORRY FREE: 
• Understand your coverage – Read the Certificate of Insurance, and keep it in a safe place on your trip.
• Personalized Travel Insurance Wallet Card - Keep this with you on your trip. If you need medical

treatment, call us and present it to the medical facility. This card has all the important plan information
we need to identify you and confirm your coverage.

• International Toll-Free numbers - If you have any questions or need to use your insurance.

WE’RE AVAILABLE 24/7:  
Call us anytime from anywhere in the world if you need help or have questions. We’ll be here to help you 
wherever you are.* 

Safe Travels, 
Orion Travel Insurance Team 
You take on the world, we take care of the rest!™ 

The Orion Group Travel Benefits program is provided by Orion Travel Insurance Company, a CAA-powered company that has 
protected Canadian travelers since 2013. With CAA in our DNA, Member safety is our foundation as we help travelers explore 
the world and return home. We strive to be the company that is proudly recommended as the most trusted travel insurance 
company in Canada and look forward to becoming your perfect travel companion. 
*Orion Assistance is provided by Global Excel Management Inc. 
™You take on the world, we’ll take care of the rest is a trademark of Orion Travel Insurance Company.

Group Plan Name: Emergency Travel Medical Protection 
Group Policy Number: 
Certificate Effective Date:  
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Confirmation of Coverage 
This plan will provide you with Emergency Travel Medical Protection wherever you are in the world as long as you 
are covered by a government health insurance plan. 

Group Policy Coverage Terms 

GROUP PLAN NAME Emergency Travel Medical Protection 

COVERAGE TERMINATION AGE: 

MAXIMUM BENEFIT $5 million CAD per Insured, per trip 

MAXIMUM TRIP DAYS: 

Below is your Schedule of Benefits that outlines your coverage under this program. 

Emergency Travel Medical Protection Coverage Highlights* 

HOSPITAL ACCOMMODATION Up to $5 million 

PHYSICIANS’ FEES Up to $5 million 

LABORATORY TESTS AND X-RAYS Up to $5 million 

PRIVATE DUTY NURSING Up to $5 million 

AMBULANCE SERVICE Up to $5 million 

PRESCRIPTION DRUGS Up to $5 million 

MINOR MEDICAL APPLIANCES Up to $5 million 

PARAMEDICAL SERVICES Up to $1,000 for all services/benefit year 

*This Schedule of Benefits contains only a consolidated and summary description of all current benefit amounts. For more
detailed information, please refer to your Certificate of Insurance which contains the complete certificate wordings with all of
the terms, conditions, and exclusions.

Orion Travel Insurance Company reserves the right to issue the most current certificate wording for this insurance plan in the 
event plan offering is modified, or is replaced with a newer version. 



3 

On the next page, you will find a personalized wallet card that is your proof of coverage. Your insurance card also 
provides you with a contact number in case of emergency and for any claims related inquiries you may have. 
Please keep it with you at all times while travelling. You may also contact your employer if you require assistance 
or have questions or concerns regarding your Emergency Travel Medical Protection.  

Important: You must notify your employer about any changes to your family status or your provincial health plan. 
Your employer will advise us of this change to ensure your coverage is adapted to your needs. For general policy 
inquiries please contact: orionassistance@globalexcel.com. 

In the event of an emergency, call Orion Assistance immediately prior to receiving treatment. Depending on where 
you are travelling, there may be a unique toll-free number to assist you. Please use the numbers to contact us from 
the countries listed below. 

When contacting Orion Assistance, please provide your name, your group policy number, your employee number, 
your location and the nature of your emergency. 

COUNTRY TOLL-FREE NUMBER 

IN CANADA & MAINLAND U.S. 1-888-997-0152

AUSTRALIA 0011 800-8877-9000 

BAHAMAS 1-800-389-0701

BERMUDA 1-800-204-8226

CAYMAN ISLANDS 1-800-204-8226

COSTA RICA 00 800-8877-9000 

DOMINICAN REPUBLIC 1-800-203-9591

ITALY 00 800-8877-9000 

JAMAICA 1-800-204-0004

MEXICO 001-800-248-8561

NEW ZEALAND 00800-8877-9000 

SAINT LUCIA 1-800-300-3229

SOUTH AFRICA 00 800-8877-9000 

THAILAND 001 800-8877-9000 

UNITED KINGDOM 00 800-8877-9000 

CALL COLLECT FROM ANYWHERE ELSE +1-519-251-0152

EMAIL IF CALLING IS NOT POSSIBLE orionassistance@globalexcel.com 
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Personalized Travel Insurance Card 
*Detach the card below and carry it with you when you travel.

Orion Group Travel Insurance 

24/7 Assistance 
1.888.997.0152 
In Canada and mainland U.S. 
+1.519.251.0152
Call collect from anywhere else 

Emergency Travel Medical Protection 

GROUP POLICY

Contact Orion Assistance for 
emergency assistance, medical 
management, co-ordination of 
benefits and to arrange direct 
billing with a healthcare 

 

Service Providers: 
1.888.997.0152 
Address: 535 Griswold Street,  
Ste 111-609 Detroit, 
MI 48226 

NAME 

EMPLOYEE  
ID 

 

 ORION  ID 
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