
Elite Diagnostic
Imaging Service

Receive an MRI or CT scan in
days to jump-start treatment

and care where permitted.

Your Health.  

Your Care.  

All in One Place.

ACCESS TRUSTED MEDICAL EXPERTISE,  
VIRTUAL CARE, AND PERSONALIZED HEALTH  
SUPPORT THROUGH TELADOC HEALTH CANADA.

Teladoc Health Canada provides convenient access to trusted healthcare 
services designed to help you make informed decisions and get the care you 
need. Through virtual care, expert medical guidance, and personalized programs, 
members can access support for everyday health concerns and more complex 
health needs, all from one place.

Convenient Virtual Care, Anytime

Telemedicine

Connect with a healthcare provider anytime, anywhere through the Teladoc 
Health app, website, or by phone. Telemedicine offers convenient virtual 
consultations for non-emergency medical concerns, with options for on-demand 
or scheduled appointments and prescriptions sent to your pharmacy when 
appropriate. Members can access care across Canada and continue to connect 
with providers while travelling in the U.S.

Faster Access to Diagnostic Imaging

Elite Diagnostic Imaging Services

When you need an MRI or CT scan, Teladoc Health Canada’s Elite Diagnostic 
Imaging Service helps coordinate timely access to imaging facilities, often within 
days rather than weeks or months. Our team collects your information and 
requisition, identifies nearby qualified clinics, schedules your appointment,  
and ensures results are sent directly to your healthcare provider.

.



Start your journey to better health today! 

Visit TeladocHealth.ca | Call 1-877-419-2378 | Download the Teladoc Health app
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Scan or click to get 
started on iPhone!

Scan or click to get 
started on Android!

Expert Guidance for  

Important Health Decisions

Teladoc Health Canada’s Expert Medical Services help you make confident, 
informed health decisions by connecting you with internationally recognized 
medical experts spanning more than 450 specialties and subspecialties.

Expert Medical Opinion
Receive a comprehensive review of your 
diagnosis or treatment plan from leading 
medical specialists to help you better 
understand your options and make informed 
decisions about your care.

Care Finder
Locate leading specialists and medical 
resources outside of Canada when advanced 
care options may be needed, drawing from 
Teladoc Health Canada’s global database of 
more than 50,000 expert physicians.

Find a Doctor
Work with a Teladoc Health Canada nurse 
to find general physicians, specialists, and 
healthcare facilities that meet your needs 
and are within your preferred travel distance. 
Using our database, they will provide 
options aligned with your geographic, 
demographic, or cultural preferences.

Health Navigator
Connect with resources tailored to your 
health needs and receive guidance to help 
you navigate the healthcare system and 
better understand your options.

Personalized Programs  

to Support Your Health Journey

Teladoc Health Canada offers specialized programs  through the Expert Medical Opinion service that provide 
personalized guidance and ongoing support to help you manage specific health concerns and improve overall wellbeing.

Menopause Care
Connect with menopause specialists who 
review your medical history and symptoms 
to provide personalized recommendations 
and support. Members receive a tailored 
plan and guidance from a dedicated nurse 
to help manage symptoms and support 
overall wellbeing.

Weight Management
Access guidance and personalized support 
to help improve your health and wellbeing. 
Members receive a customized wellness 
plan developed by specialists and ongoing 
virtual coaching from a dedicated nurse to 
support sustainable lifestyle changes.

http://www.TeladocHealth.ca
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